READ THIS FIRST - Changes in how you get your Food Stamp benefits starting March 27, 2006
Important information about your new blue-and-silver Ohio Direction Card

e  Sunday, March 26, 2006 — This is the last day to use your green Ohio Direction Card. You may
use it until 11:59PM on Sunday (just prior to mid-night on Sunday).

e  Monday, March 27, 2006 - If you will receive benefits for April, your April benefits will be
available any time Monday using your new blue-and-silver Ohio Direction Card.

e Wednesday, March 29, 2006 - If you have any benefits left on your green Ohio Direction Card,
we will automatically transfer those remaining benefits to your new blue-and-silver Ohio
Direction Card account by 6:00AM Wednesday morning.

e  Starting May 1, 2006, and every month there after, we will automatically add your benefits to
your new blue-and-silver Ohio Direction Card every month. We will add benefits on your usual
issuance day, even if that day falls on a weekend or holiday. You no longer need to load the
benefits at a store or JFS County Office.

with your new blue-and-silver card. You can call Customer Service at 1-866-386-3071.
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e You must call Customer Service to select a 4-digit PIN for your new blue-and-silver Ohio Direction Card. Your current 5-digit PIN will not work




